ST. JOHN’S BIRK
NS INFIRMARY
ACADEMY

FAQ's

Q: How much medication should | send to the Infirmary for my student?

A: We ask that parents provide at least a one-month supply of any
prescribed medications for their student. This ensures we can administer
doses consistently and without interruption.

For S-day Students, please also keep a supply of their medications at home
for use during weekends.

Q: What if my student is a 5-day Boarder or stays over the weekend
occasionally?

A: If your student is a 5S-day boarder but plans to stay on campus over the
weekend, it's essential that you notify the infirmary ahead of time. This
allows us to include your student in the weekend medication administration
schedule and ensure they receive their medications as needed.

Q: What happens if my student becomes sick during the school day?

A: If your student becomes ill during the school day and needs to leave
class, the nurse will contact you *as needed or if requested.

+ Boarding students who become ill will be monitored and cared for in the
infirmary for the remainder of the day. *Parents can expect
communication from the Nurse to discuss the action plan for their
student feeling ill.

*All visits to Urgent Care or the Emergency room, will comewith/a phone call
from the Nurse for consent to immediate care.needed.

Q: How quickly do | need to pick up my day student if they're ill?

A: For day students, we ask that a parent or guardian pick them up within
one hour of being notified. This process helps us ensure the safety, comfort,
and recovery of all students, while minimizing the spread of illness on
campus.
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Q: How can | help the Infirmary streamline my student’s prescription and
medication needs?

A:To help us manage your student’s prescriptions efficiently and ensure timely care,
we recommend the following:

. Send your student’s medications to the 24-hour Walgreens near SINA, located
at: 1021 Summit Ave, Oconomowoc, WI 53066. This location allows our staff
flexibility to pick up medications at any time.

. Set up an account with the preferred pharmacy and consider placing a credit
card on file to streamline refills or new prescription being filled From Urgent
Care or Emergency Room visits.

« Watch for medication & vitamin refill reminders sent by the Nurse or from
, and keep the Infirmary team informed of any changes or needs.

. Vitamin or supplement changes can be added to your student’'s medication
administration plan with written parent consent.

« Any changes to prescribed medications must come directly from your student’s
doctor. We are unable to accept verbal or parent-only instructions for
prescription updates.

By following these steps, you're helping us provide safe, timely, and effective care
for your student throughout the school year.
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Q: When should | keep my child home from school due to iliness and are
there specific symptoms that mean my student should not attend school or
school-sponsored events?

A:Yes. To help keep our school community healthy, we ask that parents
follow our lliness Guidelines, which apply to all school days and school-
sponsored events.

Please keep your child home if they are experiencing any of the following:

« A fever of 100.4°F or higher

« Vomiting

« Diarrhea

« An unexplained rash

« Head lice

« Chickenpox

« Any contagious illness (e.g., strep throat, pink eye, influenza, COVID-19)

Students should remain at home until their symptoms have resolved and/or
they have been cleared to return by a healthcare provider. Following these
guidelines helps protect all students and staff from the spread of iliness.
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Q: How do | communicate with the infirmary about health concerns,
appointments, or medication needs for my student?

A: If you have any health-related concerns, appointment requests, or helpful
updates to share, please don’t hesitate to contact the infirmary directly. Call
or Email. Open communication helps us provide the best possible care for
your student.

Here are a few important reminders:
- Need an appointment or want to discuss a health concern? Please
reach out, we're here to support you.
. If your student needs refill or have a new prescription, and you'd like it
added to your SJNA Account. Let us know so we can purchase and
administer it as needed.

Q: What should | do if my student has a prescription refill?

A: When refills are ready for pick-up from your preferred pharmacy, please
notify the infirmary so we can coordinate collection and continue care
without interruption.

Q: What should | do if my student is leaving campus for School breaks or
just the weekend?

A: If your student will be leaving for the weekend, during school breaks, or
holidays, and needs their medications, please inform us in advance so we
can prepare and send them home with the proper supply.

Proactive communication ensures your student receives consistent, safe,
and timely care. Whether they're on campus or away.
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